
 

 

 

  

 

 

  

Cities are the Future 

Programme Objectives 

At the end of the programme, participants will be able: 

 To examine the role and tasks of urban managers in 
the context of urbanisation trends and changing 
strategies for urban service delivery; 

 Understand the process of integrated service 
delivery in the context of economic, social, 
environmental and institutional factors; 

 Analyse approaches followed in urban service delivery 
and their relevance for countries represented; 

 Analyse city management strategies and strengthen 
the urban governance through a problem solving 
approach; and 

 Share experiences with urban development 
managers from other countries. 

 

Participation 

This programme is primarily designed for engineers, 
architects, town planners, landscape architects, urban 
designers, community development professionals, health 
workers, education and literacy campaigners and 
technologists. Participation of Non-Government 
Organizations as well as some elected representatives, 
seriously engaged in urban affairs shall strengthen the 
interaction among managers of urban development. 
Participants should have a Bachelor Degree in the 
mentioned disciplines with minimum 5 years’ experience.  

 

How to Apply  
 

Application should be made in prescribed format available 
with the Indian Mission in your country. The Indian Mission 
in your country will also be able to provide more details on 
the programme and information regarding the availability of 
fellowships. Please visit  http://itec.mea.gov.in for details. 

 

Programme Contents 
 

The major subject areas of the programme are: 

•   Introduction to sustainable urban development  

•   E m e r g i n g  u r b a n i s a t i o n  patterns and city growth 

• Land management, housing and social development 

•   Planning for basic services 

• Energy, environment and mobility in cities 

•   Urban governance and financial management 

 

COURSE ANNOUNCEMENT  
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PLANNING AND 

MANAGEMENT OF 

URBAN SERVICES 

People come to cities to realize their ambitions, aspirations and other material aspects of life. People find 

contentment and happiness in these urban agglomerations, for the prospects and collective wellbeing they 

provide. Effective planning and management of urban services is crucial to the successful implementation of 

strategies for urban development. In this context, challenges in metro areas are abound.  

Perhaps the main challenge currently faced by large cities in developing nations is how to provide essential 

urban services–including housing, energy, water, sanitation, health and education--to meet the basic needs 

of an ever-growing population. Inadequate urban services related to health, education, housing and a lack of 

security of tenure are at the core of urban poverty and vulnerability. 

This can be overcome if urban leaders have innovative ideas for deployment of urban services. Integrated 

approaches and methods need to enable successful cooperation and collaboration of various stakeholders. 

Urban professionals need to work towards creating a model that would be holistic and people centric, which 

would enable cities become economically, socially, politically and environmentally prosperous. 

http://itec.mea.gov.in/


 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

The programme is run on highly participative lines ensuring 
maximum involvement of the participants. Besides 
interaction with faculty, each participant would also be 
required to prepare a country paper on urban development 
and further participate in guided group an exercise that 
helps to prepare action plan for their own work situations. 

Technical Study Visits 

Structured visits to projects relevant to the programme 
will be organized   to provide practical experience to the 
participants. Out station visits to projects implemented by 
Central and State Governments, major public and private 
sector undertakings, NGOs and CBOs will also be 
undertaken. 

Details   of   material/ literature   to   be 
brought by participants 

Each participant is required to make a presentation on 
country profile and city profile giving the principal goal and 
strategies of urban development in their respective 
countries. Participants will also be asked to make 
presentations on Best Practices, Theme Papers and group 
exercises.  

In this context, participants are requested to bring relevant 
data and case studies on the theme, covering the 
following: 

• Policy papers relating to housing, urban development, 
urbanization trends, status of urban infrastructure in 
their respective countries. 

• Case studies,  b e s t  p r a c t i c e s  and research papers  
giving estimates and projections of housing situation, 
basic services like potable water, sanitation, primary 
education, primary health care; gaps/shortfalls. 

• Social economic profile, incomes, expenditure and living 
standards of urban population, their access to basic 
services, etc. Institutional    arrangements    and    legal    
mechanisms currently operational in the country for 
undertaking housing and infrastructure development. 

Language of the Course 

The course would be conducted in English. 

Fellowship 

As per Government of India’s regulations indicated to the 
participants by respective Indian Mission (ITEC/SCAAP or 
under Colombo Plan). 

Please Note 

Institute’s hostel remains open round the clock on all days, 

including holidays. Accommodation for participants is 

reserved in the hostel. Participants must NOT stay anywhere 

except at HSMI hostel. No reimbursement will be made to 

the participants if staying elsewhere or for hiring of taxi. 

INFORMATION FOR PARTICIPANTS 

hsmi Delhi Weather 

Delhi remains cold/cool up to end of February. During 
January-February   normal   temperature   is   22-25   
degrees Celsius during day and around 7- 10 degrees 
Celsius in night. The participants are advised to carry 
woollens with them. 

Airport Transfer 

This institute may arrange to receive the participants from 
the airport once the arrival details are received in advance. 
The arrival details may be sent to hsmi_rs@yahoo.co.in. The 
details of pick-up arrangements shall be informed through 
email. The person deputed to receive will have the placard 
flashing the name of the institute “HSMI” and shall be 
available in the arrival hall after customs clearance. 

Alternatively, on arrival, the participant can hire a 
prepaid taxi from the Delhi Traffic Police Counter in the 
arrival hall of Delhi Airport (after customs) and indicate the 
Institute’s Hostel Address i.e.  F-212, Asian Games 
Village Complex (Khel Gaon), August Kranti Marg, New 
Delhi – 110 049. The approximate tariff is around US $ 
10(Ten). 

In case of any problem in airport transfer, participants 
should contact the Institute’s Hostel.    The telephone 
numbers of hostel   are   ( +91  11 )  26493445,   
24693375,   26493015,   26493391, 26493281, Fax: 
26493726. 

Indian Technical and Economic Cooperation (ITEC) 
and Special Commonwealth African Assistance 
Programme (SCAAP) 
Over the last several decades, ITEC and its sister 
initiatives, SCAAP and the Technical Cooperation Scheme 
of Colombo Plan have contributed substantially to capacity 
building in many parts of the world.  

ITEC/SCAAP programmes have attracted thousands of 
participants from Asia, Africa, Latin America and Central 
Europe for training in a diverse range of subjects at a large 
number of institutes across the country. In 2013-14, nearly 
9000 participants from 161 ITEC/SCAAP partner countries 
participated in about 280 courses at 47 institutes, which 
are leading centres of excellence in their field of 
specialization.  

 


